AGENDA

Patient-Centered Health Advisory Council

Urbandale Public Library

Friday, February 19", 2016

9:30 am —4:00 pm

Time Topic Presenter
9:30-9:40 Welcome/Introductions Council Members
9:40 - 10:15 lowa Medicaid Modernization Lindsay Buechel

- lowa Medicaid Enterprise

lowa Medicaid Managed Care Organization Panel

10:15-10:35 | United Healthcare Leslie Schechtman

Tina Gordinier
10:35-10:55 | Amerihealth Caritas lowa Meg Harris

Amy Muhlenbruck
10:55-11:15 | Amerigroup lowa Kelley Pennington

John Hedgecoth
11:15-11:45 | Comments/Questions & Answers Council Members and

Interested Parties
11:45-12:45 | Lunch (on your own)
12:45-1:15 Preparing Staff for Managed Care Lesley Christensen

- Visiting Nurse Services
1:15-1:50 Changes to hawk-i/ Impacts on Enrollees Mary Mincer Hansen

- Chair, hawk-i Board
1:50-2:25 lowa Dental Wellness Plan Gretchen Hageman

- Dental Wellness Plan Director
2:25-3:00 Office of the State Long-Term Care Ombudsman Kelli Todd

Kelsey Zantingh
3:00- 3:40 Legislative Update and Discussion Amy Campbell

- Advocacy Cooperative
3:40-4:00 Topic planning for next meeting Council Members

2016 Meeting Schedule

e Friday, May 20" lowa Hospital Association
e Friday, August 12"- lowa Hospital Association
e Friday, November 4™ lowa Hospital Association




